
   
 

   
 

Printing Technician 
HappyMoose https://happymoose.nz/ 
Dunedin, NZ 
Trades & Services; Printing & Publishing Services 
 

About Us 

HappyMoose is a small team in Dunedin dedicated to delivering high quality, high-value photo print 
products and services primarily throughout New Zealand. Our customers chose us to print some of their 
most meaningful family photos which are shared across generations. We are privileged to be able to 
provide our customers with lasting prints and memories that have an emotional connection. We take 
personal responsibility for quality, and we aim to not let anything leave the workshop that we would not 
proudly display in our own homes.  

We started our business to provide the “best products at the most affordable price to as many people as 
possible”. We are constantly looking for ways to improve. We don’t want someone who can just do a job 
– we want someone to work collaboratively with us, while promoting our values of quality, connection, 
and family. 

 
The Role 

This role is located in Dunedin and you will bring our customers’ digital photos “to life” through our 
products. You will be responsible for creating photo print products through the product lifecycle. You will 
be part of a small team of printing technicians that receive orders, create the photo products, package 
and prepare orders for shipping. This may also include working with suppliers, participating in the 
production schedule planning and looking for opportunities to improve processes or workflows. 

Previous digital printing experience would be an advantage, but on-the-job training will be provided. 
Being able to work efficiently with minimal supervision is important and we are looking for someone with 
a desire to continuously drive efficiency while having an attention to detail.   

The working hours are Monday to Thursday, 9 am to 3 pm. 

 

Tasks & Responsibilities 

Printing 

• Printing customer photos through our 12-colour inkjet printers and digital press using Adobe 
Photoshop and our in-house software. 

• Performing basic photo enhancement tasks in Adobe Photoshop, such as red-eye 
removal or level adjustments. 

• Running preprint checks and working with customer support to resolve any quality issues. 

• Machine operation and equipment maintenance.  

Photo Finishing  

• Cutting photo print sheets to size using a craft knife, roller cutter or our high precision robotic 
cutter. 

• Mounting photo prints where necessary. 

• Packaging orders and preparing them for shipping. 

Production 

• Job scheduling to minimise order turnaround time. 

• Suggesting, implementing and reviewing improvements to the production process. 

• Managing stock levels to balance the need for a minimum inventory and fast turnaround time. 

• Working closely with marketing to effectively plan for busy times or promotions. 



   
 

   
 

Qualifications and Experience 
 

The ideal candidate would have: 

• A passion for delivering high-quality photo products. 

• Excellent computer skills. Experience with Adobe Photoshop or similar photo editing software. 

• Good written and verbal communication skills. 

• The skills and confidence to work with their hands. 

• Excellent attention to detail. 

• Problem-solving skills and the ability to troubleshoot problems.  

• The capability to work efficiently with minimal supervision. 

• A record of being reliable and self-driven. 

• Calmness under pressure while working in a time-driven environment. 

Applicants for this position should have NZ residency or a valid NZ work permit.  If you are interested, 
please send your CV with a cover letter to Melanie Dick melanie@happymoose.nz. Please also include a 
photo and tell us why it is meaningful to you. 

We are looking forward to hearing from you. 

 

Applications close 5pm Friday 29th October 


